Speak like a native: Essential phrases and idioms

for Everyday life.
Shop talk

by cladd ) CulSs

I’'ve called you several times, but you’re not paying any
attention to the customers.
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Why are your prices so high?
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Why is everything so overpriced here?
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The clothes.| bought were torn. I’d like a new one now.
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Why won’t you take this item back?!
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Why won’t you deal with this for me?!
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I don’t have the receipt.
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I’'ve lost the receipt.
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I can’t exchange this without the receipt?!
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Don’t yell at me!
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Please fix your attitude.
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Please be.more professional.
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Show:some respect for your customers.
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The customer is always right.

A ey 3




YIS 0 S a5 SaS il gA y
Can you help me?
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I’m looking for a pair of jeans.
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Do you have this in a larger size?
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Does this come in any other colors?
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Can | try this one?
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Where are the fitting rooms?
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Is it on sale?
€03 s
Could you check the price for me?
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Do you have a card reader?
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